
“By creating we think,
by living we learn”

Patrick Geddes



Our activities fall into 4 main categories:
1. Representation and provision of educational qualifications (ESOL & Vocational)
2. Accreditation and validation of educational organisations and companies' in-house training
     programmes
3. Consultation and Marketing services for educational organisations
4. Sales of educational products and services

Our collaboration
By collaborating with Leaders Qualifications, you are working with a dynamic company with a collaborative 
approach to doing business. 
We are vibrant, consistent, consultative and innovative…!
We constantly adapt to fit our customers’ needs - we create personalised programs based on your goals.
We are easy to work with, committed and passionate about exceeding our customers’ expectations. We like being 
flexible, we can think outside the box and respond quickly to our customers’ needs. We are committed to building 
a sustainable and mutually beneficial working relationship with you and we will always strive to be supportive and 
flexible in our approach.

Welcome to
Leaders Qualifications

Discover new learning paths
with Leaders Qualifications
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We collaborate with educational centres, universities, schools of higher education, companies and organisations.We are 
committed to high quality whilst always keeping pace with the evolutions and changes that are periodically introduced into 
any given industry.
With more than 30 years experience and know how, Leaders Qualifications was created to deliver integrated services in the 
education sector.
Our aim is to offer to an ever growing number of children and adults, students and professionals as well as companies, 
access to the most pioneering and modern educational material  and help them experience learning success.
Leaders Qualifications offers an extensive range of ESOL Qualifications and Vocational (professional) qualifications 
which are internationally recognised.
Towards that end, we provide advice and solutions to companies, educational organisations and learners worldwide a route on 
which to adjust to the current dynamic marketplace and remain competitive and productive.

Leaders Qualifications is a growing consulting company for educational organisations 
which  represents Qualifications (ESOL/Vocational) of well-known universities in 
order to certify students, professionals and companies' staff. 



ESOL (English for Speakers of Other Languages) qualifications are the world’s leading certificates for 
learners of English. 

ESOL are qualifications especially designed for people whose native language is not English and who 
wish to take English language qualifications of high quality which are nationally recognised.

Each year, 4 million people, in 130 countries sit these exams which are recognised by thousands of 
educational organisations and employers worldwide.

All individuals older than 12 years old can sit these exams and gain certification for their level of knowledge 
of the English language.  

This is useful for:

1. Their access in the national education system
2. Their recruitment either in the private or public sector
3. The recognition of their level of knowledge by institutions abroad

They are classified in 6 main levels: A1, A2, B1, B2, C1, C2 and they are recognised by the European 
Qualification Framework and Internationally.

International Recognition
The qualifications offered meet the specifications of international training and employment standards, 
and have been designed in order to meet the needs of learners and companies.
They are linked to the Common European Framework for Modern Languages, published by the 
Council of Europe.

Follow new
learning paths

ESOL Exams-
Qualifications

European Common Framework
Award
National Qualifications Framework
Entry 3 Certificate in ESOL B1 GENERAL ESOL
Level 1 Certificate in ESOL B2 GENERAL & ACADEMIC ESOL
Level 2 Certificate in ESOL  C1 GENERAL & ACADEMIC ESOL
Level 3 Certificate in ESOL C2 GENERAL ESOL
We offer General ESOL Awards at Entry 3 (B1), Level 1 (B2), Level 2 (C1) and Level 3 (C2).
Academic Awards
Academic Awards are offered at Level 1 (B2), and at Level 2 (C1).
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Boost your career prospects
with LEADERS QUALIFICATIONS

Professional (Vocational)
Qualifications
Professional Qualifications have been designed to measure a candidate’s theoretical knowledge and practical skills. They are 
internationally recognised and cover a very broad range of professional fields, such as hairdressing, beauty therapy, tourism, 
telecommunications and retailing, among many others. They are designed in collaboration with experts and they arm holders with 
efficiency in the field of their choice. 

Every qualification is designed according to the rules set by the Qualifications and Credit Framework (QCF). The QCF is a credit 
transfer system which recognises skills and qualifications in England, Wales and Northern Ireland.

The QCF provides a simple framework that clearly presents the learner’s progress in a way that is easily comparable.  The path of 
qualification achievement is very flexible for the learner and gives him the opportunity to progress steadily, in smaller steps 
through the accumulation of credits. 

The title of every qualification within the new framework contains details of the size (award/certificate/diploma), the level of 
difficulty (Entry to Level 8) and the general content of the qualification.

Ex. Level 2, Award in Health and Social Care

  

Are they recognised abroad?
The qualifications offered meet the specifications of international training and employment standards, and have been designed in 
order to meet the needs of learners and companies.

In recent years, in order to make qualifications more understandable to employers, individuals and institutions, the European 
Qualification Framework (EQF) has been developed. The EQF aims to link the different countries’ educational systems and qualification 
frameworks in order to be easily comparable.

Type Credits Learning Hours
Award 1-12 10-120 h
Certificate 13-36 130-360 h
Diplomas 37 370+  h
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Business, Administration and Law/ 
Information and Communication 
Technology Guided Learning

Level 1 in Business and Administration 
qualifications Award

Level 1 in Business and Administration 
qualifications Certificate

Level 2 in Business and Administration 
qualifications Award

Level 2 in Business and Administration 
qualifications Certificate

Level 1 in Contact Centre Operations 
Award

Level 1 in Contact Centre Operations 
Certificate

Level 4 Diploma in Customer Service  

Level 1 IT User Skills (ITQ) qualifications

Level 3 Certificate in Management  

Level 3 Certificate in Principles of Customer 
Service  

Level 2 Certificate in Team Leading  

Education and Training Guided 
Learning Hours  

Level 4 Certificate in Leading the External 
Quality Assurance of Assessment 
Processes and Practice  

Level 4 Certificate in Leading the Internal 
Quality Assurance of Assessment 
Processes and Practice  

Level 3 Certificate in Supporting Teaching 
and Learning in Schools  

Level 2 Certificate in Supporting the 
Wider Curriculum in Schools  

Level 4 Award in Understanding the 
External Quality Assurance of Assessment 
Processes and Practice 

Level 4 Award in Understanding the 
Internal Quality Assurance of Assessment 
Processes and Practice  

Level 3 Award in Understanding the 
Principles and Practice of Assessment  

Level 2 Partnership Award in Safeguarding 
Learners in Educational Settings Award

Health, Public Services and Care 
Guided Learning Hours  

Level 3 Certificate in Advice and Guidance  

Level 4 Diploma in Advice and Guidance  

Level 1 Award in Alcohol Awareness  

Level 2 Award in Awareness of Dementia  

Level 4 Award in Civil Contingencies  

Level 4 Certificate in Civil Contingencies  

Level 2 Diploma in Clinical Healthcare 
Support  

Level 3 Diploma in Clinical Healthcare 
Support  

Level 2 Certificate in Counselling Skills  

Level 2 Certificate in Providing Security 
Services  

Level 2 Certificate in Developing Skills 
for Early Years Practice  

Level 2 Certificate in Healthy Eating  

Level 2 Certificate in Provision of Activities 
in a Care Setting  

Level 3 Certificate in Understanding 
Palliative Care

Leisure, Travel and Tourism    

Level 2 Certificate in Active Leisure, 
Learning and Well-Being Operational 
Services  

Level 2 Certificate in Activity Leadership  

Level 2 Certificate in Aviation Operations 
on the Ground (Knowledge)  

Level 2 Award in Employment Awareness 
in Active Leisure and Learning  

Level 2 Certificate in Event Planning  

Level 1 Award in Exercise Studies  

Level 2 Certificate in Fitness Instructing

Level 3 Diploma in Leisure Management  

Level 2 Certificate in Leisure Operations  

Level 2 Award for Resort Representatives  

Level 2 Certificate in Spectator Safety  

Level 3 Certificate in Travel Services  

Level 2 Diploma in Travel Services  

Level 2 Certificate in Preparation for 
Working in Sport and Leisure  

Preparation for Life and Work 
Guided Learning Hours  

Level 1 Award for Developing Effective 
Thinking Skills  

Level 2 Award for Developing Effective 
Thinking Skills  

Level 2 Award in Developing Skills for 
the Workplace  

Entry Level Award in Exploring 
Employability Skills (Entry 3)

Level 2 Certificate in Developing 
Enterprise Skills  

Level 2 Award in Equality and Diversity  
Level 3 Award in Job Search and Interview 
Skills 

Level 1 Award in Learning to Learn  

Entry Level Diploma in Personal Progress 
(Entry 1)  

Entry Level Award in Personal and Social 
Development (Entry 2)  

Level 1 Award in Personal Achievement  

Level 1 Award in Personal Effectiveness  

Level 1 Award in Personal Money 
Management  

Retail and Commercial Enterprise  

Level 2 Diploma in Business-Improvement 
Techniques  

Level 1 Certificate in Cleaning and 
Support Services Skills  

Level 2 Certificate in Cleaning and Support 
Services Skills  

Level 2 Certificate in Cleaning Principles  

Level 2 Certificate in Local Environmental 
Services  

Level 3 Certificate in Logistics Operations  

Level 2 Award for Personal Licence 
Holders  

Level 2 Award in Practical Food Safety 
for Catering  

Level 3 Award in Practical Food Safety 
Supervision for Catering  

Level 2 Certificate in Retail Knowledge  

Level 3 Certificate in Retail Knowledge  

Level 2 Certificate in Warehousing and 
Storage  

Level 1 National Award in Customer 
Care  

Level 1 Certificate in Hospitality and 
Catering  

Arts, Media and Sector overview 

Level 2 Certificate in Animation  

Level 2 Certificate in Art and Design  

Level 3 Certificate in Creative Craft  

Level 1 Award in Graphic Design  

Level 2 Award in Graphic Design  

Level 1 Certificate in Interactive Media  

Level 2 Certificate in Interactive Media 

Level 3 Certificate in Interactive Media  

Level 3 Diploma in Managing a Music 
Business Enterprise  

Level 2 Certificate in Moving Image 
Production

Level 1 Music Technology qualifications 

Level 2 Music Technology qualifications

Level 2 Radio Production qualifications

Level 3 Diploma in Radio  

Level 1 Award in Technical Theatre  

Professional
Qualifications Directory

The Market Now
The market now is  over 500 certification programmes in 28 different sectors,

and 4.000.000 candidates annually in 100 countries



More precisely our activities include:
• Marketing and management development
• Proposal of improvement solutions
• Consultancy regarding marketing and promotion of the
   educational organisation 
• Development of self evaluation programs  
• Organisation of training programmes and seminars
• Academic Program Marketability Assessment
• Competitor Scans

Our partners are
Our greatest asset

Consultation and Marketing
services for educational
organisations Accreditation Services

Accreditation Services allow companies and 
organisations to gain formal recognition from an 
awarding body for their in-house training programmes 
(seminars, lectures, on job training). We can accredit the 
design, the content  and the assessment process of your 
training programmes. 

Leaders Qualifications provides formal 
certification to demonstrate that the 
qualifications awarded are in line with 
the international standards. Successful 
participants receive a certificate which 
proves their level of knowledge, skills and 
competences acquired.

Validation Services
Leaders Qualifications also offers validation services 
for selected partners wishing to offer qualifications that 
are not part of Leaders Qualifications products and services. 

Validation is the process whereby we assess that a study 
program which is developed by another organisation is of 
high quality, meet the standards and can consequently 
lead to an internationally recognised award.

Our Validation Services focus on the processes 
and standards used and are available to 
professional and corporate training 
organisations sharing our commitment to 
quality in education.
Leaders Qualifications will determine the extent to 
which it exercises control over the procedures and quality 
assurance of the program.

Accreditation
and Validation 

Nowadays, we can clearly talk about a “digital 
age”.  Technology and new media have been built to 
support learning and consequently the teaching and 
learning procedures have been transformed in order to 
meet the learners’ needs. 

Technology in education gives the opportunity 
to new generations of students to develop the 
knowledge and skills needed either to prepare 
for the university or to pursue a career. 

By always being updated with the latest changes in the 
education sector, Leaders Qualifications offers its 
partners and clients access to the most pioneering 
educational products (software/manuals) and the 
opportunity to follow new learning paths. 

Our aim is to offer products that will benefit 
students and teachers alike.

Sales of educational
products and services
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Leaders Qualifications offers consultation 
and marketing services for educational 
organisations by providing advice and 
support for all the activities related to their 
proper functioning and development.
We support educational centres, colleges and 
universities turn their marketing goals into 
realities in order to maintain a profitable position 
in the market and become more competitive. 

Towards that end, we help them to better understand 
the needs, motivations and goals of their key 
audiences:

•Prospective students •Current students 
•Parents of current students and prospects 
•Alumni •Faculty and staff •Current, former, 
and potential donors •Community residents 
•Business and opinion leaders.

Our aim is to build a strong brand presence and 
increase their value in the market by assisting them 
in the strategic planning process.



Leaders Qualifications
16 Grigoriou Lampraki str, 16674 Glyfada, Greece

Tel +30 210 8986000, Fax +30 210 9637665
www.leadersqualifications.com


